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HS-K38 LABEL PRINTER

QUICK INSTALLATION CARD | DOUBLE-SIDED INSERT

Complete your first print in 6 steps

Unpack and power on

Place the printer on a stable, dry, ventilated surface.

Connect the power adapter and cord, then turn on the
printer.

Input power: DC 24V / 2.5A.

Connect computer or phone

omputer: turn on the printer, then connect the USB cable.

Phone: enable Bluetooth/wireless and select the actual
device in the system or app.

Download the mobile app
Scan — Install = Add printer — Select TSPL

Android iOS

Scan to download Scan to download

Set media and test

Set media width, label height/length, media type, and
orientation.

Match label gap/black-mark mode; select continuous mode

for continuous media.

Print one test page and confirm alignment.

Troubleshooting first checks:

HS-K38

203 dpi | TSPL

POWER — MEDIA — CONNECT — INSTALL — SET — TEST

Load the media

Press the cover release button and open the cover.
Adjust the media guides so the media feeds smoothly.

Printable side faces the print head; close the cover and press
Feed once.

Install driver or app

omputer: visit www.hsprinter.com and download the
matching driver.

Phone: scan the Android / iOS QR code below to download
the app.

Select TSPL in the app

The wrong command mode may cause printing
failure, garbled output, or layout problems.

After installing the app:

Select device — TSPL — Set media — Print a test

Before production printing

atch the PDF/document page size to the actual media; do
not default to A4.

Done: Power o Media o Connect o Install o Set o Test o

No power: adapter/outlet/switch | Not found: USB and driver | Phone cannot connect: permissions, device and TSPL | Jam: cool the print head

and reload | Blank/light: thermal side faces the print head

Downloads & support: www.hsprinter.com

Keep this card for future reference



